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Introduction
• GHRC focuses on a series of science and outreach efforts to 

accomplish the following:
• Make GHRC data and critical resources more discoverable for users
• Enable unfamiliar users to become more informed on GHRC data, 

instruments, and science focus areas
• Increase the usability of GHRC data to address user needs

• Ways we work towards these efforts:
• Micro Articles
• Data Recipes
• Mastheads
• Webinars
• Website changes or improvements
• Attend conferences
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FY2019 Micro Articles
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FY2019 Micro Articles
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FY2019 Micro Articles
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FY2019 Micro Articles
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FY2019 Micro Articles
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FY2019 Micro Articles
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FY2019 Micro Articles
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Micro Article Metrics
Most viewed Micro Article

1,169

456
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Micro Article Metrics
Longest view time

3:08

2:42
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Data Recipes
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Data Recipe Metrics
Most viewed Micro Article

433

328
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Data Recipe Metrics
Longest view time

4:31

3:43
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FY2019 Mastheads
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FY2019 Mastheads
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Webinars
• “Discover NASA ISS Lightning and Associated Validation Data 

from GOES-R” on May 8, 2019

• Provided an introduction to NASA’s ISS LIS instrument and data, 
and showed viewers how to discover and access these datasets at 
GHRC. Additional topics included a discussion of the importance 
of lightning observations- for seasonal and long-term trends in 
lightning activity, applications of ISS data, and highlights from a 
lightning safety use case in Nepal and Bangladesh. Finally, our 
speaker provides an overview of the GOES-R Post Launch Test 
Field campaign validation data and with a focus on how these data 
might be useful for your research or applications.

https://www.youtube.com/watch?v=VkmkdLSPwJw
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User Feedback
• Find out about issues a user is experiencing through the ‘Feedback’ button 

on the GHRC webpage or thru the GHRC User Services email (support-
ghrc@earthdata.nasa.gov)
• Sent to us through Kayako

• Kayako is a customer service ticket portal that helps user services organize 
issues tickets and properly communicate with users
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Kayako Metrics
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Question about the data
Request for lightning data

Request for other data
Data download problems

Code requests or code problems
Documentation requests

Missing data
Validation/Accuracy information

Request for real time support
Problem with the data

Instrument information
Notice of publication using data

Contact information/Acknowledgement information
File format/plotting question

Web page problem
Request for data we don't have

Other questions
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Questions Lead to Action
Question Type Recommended Actions

Question about the data Make a FAQ

Request for Lightning Data Guide user to data or contact lightning team

Request for other data for a particular date/time/location Guide user to data

Data download problems Make a FAQ, add to HyDRO Help Page

Code requests or code problems Fix code issue

Documentation requests Provide documentation, improve user guide, improve web content

Missing data Alert DMG

Validation/Accuracy information Provide information, alert DMG if error

Request for real time support Notify leadership

Problem with the data Alert DMG, contact PI, fix problem

Instrument information Provide information, improve user guide, improve web content

Notice of publication using data Add to publication list

Contact information/Acknowledgement information Provide information, update content

File format/plotting question Make a FAQ, create a Data Recipe

Web page problem Contact web team

Request for data we don't have Point to alternative

Other questions Create FAQ if needed
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User Characterization

31.00%

13.20%
41.50%

14.30%

User Organizations

Unknown Commercial Government Academia

30.90%

45.00%

24.10%

International or Domestic Users

International Domestic Unknown
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65.40%

34.60%

User Organizations within Academia

Student Staff

User Characterization

12.50%
6.30%

3.10%

6.30%

7.80%64.10%

User Organizations within Government

Other State UCAR NOAA Military NASA
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Earthdata User Log Metrics

• FY19:
• 7,341

• All time
• 15,502
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Attended Conferences/Meetings
• GLM Science Team Meeting

• National Weather 
Association (NWA)

• AGU

• AMS

• ESIP

• LP DAAC/ORNL UWG

• SEDAC UWG
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FY2020 Planned Activities
• Planned Conferences/Meetings

• AGU
• AMS
• GLM Science Meeting
• UN TIM Meeting
• IMPACT Science Team Meeting
• ESIP
• ESDSWG

• Create more Data Recipes and Micro 
Articles

• Improve web content/consistency

• Create more mastheads

• NASA Webinar

• Suggestions on topics to cover?
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AGU Talks and Sessions
• December 10th

• Poster - “Near Real-Time Distribution of Land, Atmosphere 
Near real-time Capability for EOS (LANCE) ISS LIS Lightning 
Data available at the Global Hydrology Resource Center 
(GHRC) Distributed Active Archive Center (DAAC)“

• Oral - “Operating a Cloud-Native Distributed Active Archive 
Center (DAAC)”

• December 11th

• Poster - “A New, Cloud Native Visualization Tool for Earth 
Science Data at the Global Hydrology Resource Center 
(GHRC) Distributed Active Archive Center (DAAC): Field 
Campaign Explorer and Others”
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AMS Talks and Sessions
• January 13th

• Oral - “Near Real-Time Distribution of LANCE ISS LIS 
Lightning Data available at the Global Hydrology Resource 
Center (GHRC) Distributed Active Archive Center (DAAC)”

• January 16th

• Oral - “Operating a Cloud-Native Distributed Active Archive 
Center (DAAC)”
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QUESTIONS?
THANK YOU!


